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Memorandom of Unﬂerptnndihg between the Alcokol and Tobacco Tax and Trade
Biskésa (T'TB) annd the Natioial Tidasiiry Exgployees Union (NTEU), Chapter 305
on the Pifot Prograwi to Asgign Work in both fhe Wine il Tobacco Excisu Tax
Group and Wine Excite Tax Group of tire NRC

h

Due to the high volume of work atd lack of resourcby/employees to nomplete the work in
a tirely maniner; in accordances with the Collective Bargaininiy Agreefnent (CBA)
between TTB aind NTEU, Asticle 39, this agreement s conditioned on the following
terins, mutually reached by t:lm perties:

A Pilot Program will be startedm both the Wine and Tobacco Excise Tax Group and

- Wihe Excise Tax Group of the. National Revenue Center. It will Lust for one year starting

July 1, 2009,
State assignment for incoming calls/customer service will remaih in ¢ffect.

The following tagks will be assigned based on work load and priorities and will no longer
be assigned by routine Staie Assighments: :

s Routine tagks wﬂl bie assighed by running a Discoverer Report for the fellowing:
Tate BFTs
Bad checks
Waivers and abatements
Claimia
OOB reconciliations
TID/TAD Other assistance requests
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s Based on work load of the routine tasks above, managument will rotate
assignment lists from the Discoverer Report fot the followmg tasks:

Bond su:ﬂ'iﬁwnﬂy determinations

Return adjustment determinations

Account reconciliations

Accounts out of balance determinations

Uniposted Retums

Unposted Payments

Late paymicits/Deposits
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Managemiert will meet with NTEL, Chapter 305 on 2 quartetly basis (dutjng the second
week of October 2000, Fatiudry 2010, April 2010 arid uly 2018) to disciss the statis,
sticcess/nonsocess, of the Piot Program and detsrmination of its tontituance,
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NTEU, Chapter 305 will be granted a meeting with the bargaining unit employees in the
Pilot Program the 1™ week of October 2009, January 2010, April 2010 and July 2010
priot to the quarterly meetings with management.

TTB Management

Himan Resources Division

DATE: “@/9 2009
\hurd

A vin I, Boland Director,
NTEU Chupter 305 ational Revenue Center
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